


Frequently Asked Questions

What is Bright Funds?
Bright Funds is the technology provider that powers workplace charitable giving and volunteering at [COMPANY]. 
On Bright Funds you can:
· Make donations using payroll, credit card, or PayPal
· Set up recurring donations
· Submit matching gifts
· Record volunteer activities
· Create volunteer events and invite colleagues
· Find volunteer activities you may be interested in attending
· Track your giving and volunteering activities all year

How do I access Bright Funds?
Navigate to Bright Funds via the Intranet {specify any internal link to Bright Funds}
Or go to DOMAIN.brightfunds.org and login with your COMPANY credentials.

What are matching gifts?
COMPANY’s matching gifts program exists to supplement the contributions of employees to nonprofit organizations in our communities. Everyone is passionate about different causes and we want to support what you care about by doubling your charitable impact. 

Personal charitable donations are matched on MATCH RULES up to MATCH LIMIT per calendar year.

Am I eligible to participate in the matching gifts program?
All full-time employees at COMPANY are eligible for the matching gifts program.
EMPLOYEE ELIGIBILITY POLICY: (ie. Part-time employees, contract employees, spouses, and family members, are not eligible for the matching gifts program.)

What organizations are eligible for matching?
US-based 501(c)(3) nonprofits and public schools that are eligible to receive tax-deductible donations are available on the Bright Funds platform. 

[Only include if International giving is available] If you are looking to support a nonprofit based outside of the US, the Bright Funds database is pre-populated with nonprofits from all over the world. 

What donations qualify for matching gifts?
Personal charitable donations made to an eligible nonprofit organization qualify to receive a matching gift. In-kind donations are not eligible to receive a matching gift.

Gifts of stock/securities {specify if these are or are not eligible for your company’s program}

Donations must be made within the calendar year to qualify for a matching gift. 
[Please let Bright Funds know if your eligibility timeline is different - e.g. if donations can be matched within 12 months of the donation date regardless of calendar year]

How do I submit a matching gift on Bright Funds?
Any payroll, credit card, or PayPal donations made using the Bright Funds platform will be automatically submitted for a matching gift. 

If you make a donation directly to the nonprofit outside of Bright Funds, simply submit your official donation receipt on the platform to request a matching gift.

How does volunteerism work?
Use Bright Funds to record your personal volunteer hours to track your volunteerism activity all year. You may also use Bright Funds to coordinate team volunteering activities by inviting your colleagues to events.

If you are looking to find volunteer activities that you may be interested in joining, you can discover opportunities on the Bright Funds platform.

ADD VOLUNTEER HOUR MATCHING RULES

Where can I find platform help?
Check out the Bright Funds Help Center for platform assistance.
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